
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Information Technology Residency Program, 

University Graduate (Fixed Term Employee) 
 
Google 
 
Technical Infrastructure 

 
Google's Information Technology Residency Program (ITRP) is a 26-month role designed to 

jumpstart your career in technology at Google or beyond. Residents will learn what it takes to 

support and scale Google’s technology from our corporate infrastructure to end users. Using various 

support channels (chat, email, phone, video, in-person, etc.), you will be helping Googlers on all 

sorts of challenging support cases. You will encounter a sophisticated user base working on all 

major desktop and mobile operating systems (Windows, OS X, Linux, Chrome OS, Android, etc).  
Google aspires to be an organization that reflects the globally diverse audience that our search 

engine and tools serve. We believe that in addition to hiring the best talent, a diversity of 

perspectives, ideas and cultures leads to the creation of better products and services. Interacting 

with people in all parts of the company will give you insight into our unique enterprise and corporate 

culture.  
At Google, we believe that a successful IT career has its foundation in user support, and ITRP 

gives you exposure to a wide range of issues by assisting Googlers around the world. You will help 

Google's operations evolve at scale by finding innovative ways to make support more efficient. You 

will act as a liaison between technical and non-technical groups to enhance Google's infrastructure 

and internal services.  
We will equip you with everything you need to know to support our users, as well as skills you’ll 

need as a future IT leader. You will receive specialized training in networking, infrastructure and 

multi-platform system administration, and you will develop further skills through hands-on 

experience in communication technology (video and voice), hardware, mobile device support and 

project management. You will spend three months on an operations team, focusing on an area 

such as networking, security or system administration. Additionally, through short-term travel, you’ll 

have the opportunity to experience the diverse support landscapes in other Google offices. 



IT Residency alumni have advanced on to a variety of positions, both at Google and other 

technology companies, in roles such as networking, security, site reliability engineering, system 

administration and support. 
 
At Google, our users come first, and the Systems Infrastructure team is at the heart of that promise. 

We build the technologies that transform the way we think about doing business. Whether working 

on our cloud systems, researching the latest in computer technology or keeping Google's internal 

systems humming, Googlers and users alike rely on us to keep things running. We're back-end 

experts: protecting your privacy and ensuring your security. 
 

Responsibilities 
 

● Provide support across all channels, including chat, email, phone, video, in-person, etc. 

(the amount of time dedicated to each varies by location). 

● Troubleshoot across Google’s corporate resources, applications, and various operating 

systems, including Linux, OS X, Windows, Chrome OS and Android platforms. 

● Support various services such as video conferencing, remote access, new internal 

products and mobile technology. 
 

Qualifications 
 

Minimum qualifications: 
 

● Associate's degree or equivalent practical experience.  
● Experience troubleshooting in a Linux, OS X, or Windows networked environment.  
● Eligible to work in India 

 
● B.Tech CSE/IT/ECE 

 

 
 
 

At Google, we don’t just accept difference - we celebrate it, we support it, and we thrive on it for 

the benefit of our employees, our products and our community. Google is proud to be an equal 

opportunity workplace and is an affirmative action employer. We are committed to equal 

employment opportunity regardless of race, color, ancestry, religion, sex, national origin, sexual 

orientation, age, citizenship, marital status, disability, gender identity or Veteran status. We also 

consider qualified applicants regardless of criminal histories, consistent with legal requirements. If 

you have a disability or special need that requires accommodation, please let us know. 



To all recruitment agencies:Google does not accept agency resumes. Please do not 

forward resumes to our jobs alias, Google employees or any other company location. Google 

is not responsible for any fees related to unsolicited resumes. 
 


